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This user manual is intended for the following gas fires: 

 Aspect Premium L RD/ST/C 

 Aspect Premium XL RD/ST 

 Duet Premium M 

 Duet Premium L 

 Duet Premium XL 

 

 Relaxed Premium M 

 Relaxed Premium L  

 Relaxed Premium XL 

 

 Triple Premium M 

 Triple Premium L 

 Triple Premium XL 
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1 Dear user 

Congratulations on your purchase of a Faber fire! A 
quality product from which you will experience 
warmth and atmosphere for many years. We 
recommend that you read this manual carefully 
before using the fire. In the event a failure occurs 
despite careful final checks, you can contact your 
dealer or Glen Dimplex Benelux B.V. at all times. 

 
For any warranty claims, it is essential you first 
register your fireplace. During this registration, 
you’ll find all information regarding our warranty. 
 
Details about your fire can be found on page 1 of 
this user manual. 
 
You can register your fire at: www.faberfires.com 
 
Glen Dimplex Benelux B.V. 
Address: Saturnus 8 
 NL-8448 CC 

Heerenveen 
Tel: +31 (0)513 656 500  
Email: contact@faberfires.com 
Info: www.faberfires.com 
 

1.1 Introduction 

Installation and maintenance of the appliance must 
be carried out by a professional with proven 
knowledge and competence. A professional takes 
into account all technical aspects such as heat 
radiation and gas connection as well as flue gas 
exhaust requirements. 
 
Where the installation instructions are not clear, 
national/local regulations must be followed. 
 

1.2 Check 

Check the fire for transport damage and report any 
damage immediately to your supplier. 
 

1.3 CE Declaration  

We hereby declare that Glen Dimplex Benelux B.V. 
released Faber gas-atmosphere heating appliance 
by its design and construction method complies 
with the Regulation (EU): 2016/426 and (EU) 
2015/1188. 
 

2 Safety instructions for the user 

 
 Please note! 

It is advisable to always install a screen for the 
fireplace if children, elderly or disabled people 
are present in the same room as the fireplace. 
If regularly vulnerable persons can be present 
in the room without supervision, sufficient 

protection must always be placed around the 
fireplace. 

 As a fire is a source of heat, hot air 
circulation is created. As a result of 
natural air circulation, moisture and not 
yet cured volatile components from paint, 
building materials and carpeted floors are 
included in this air circulation. These parts 
can settle as soot on cold surfaces. The 
moment, using the fire for the first time, 
depends on various circumstances. 
Consult your installer/dealer about this 
matter. 

 The appliance is designed for atmospheric 
and heating purposes, meaning that all 
visible surfaces, including the glass, can 
become hotter than 100 °C. An exception 
for free standing models is the underside 
of the fireplace and the control buttons. 

 Do not use the remote control and/or App 
outside the room where the fire is 
situated. Be sure that you are always 
aware of the situation around the fire 
when it is operated. 

 The fire cannot be used when: the glass is 
damaged or removed or when the 
combustion chamber is open. 

 Do not place flammable materials inside 
the combustion chamber. 

 Do not place extra imitation wood or 
other material on the burner or in the 
combustion chamber. 

 Do not place any combustible materials 
within 0,5m of the radiation area of the 
fire. 

 Do not allow children to use the remote 
control without supervision. 
 

2.1 Using the fire for the first time 

Provide extra ventilation and open all the windows 
of the room during the initial start-up of the fire. 
Let the fire burn at the highest setting for a few 
hours so that the paint gets the chance to harden 
and any released vapours are safely removed. Keep 
vulnerable people and pets out of this room during 
this process 
 

2.2 Cleaning and maintenance 

The device must be cleaned and checked by a 
qualified specialist to ensure the safe use and to 
guarantee a long service life. 
The outside of the fire can be cleaned with a clean 
damp cloth. 
 
Cleaning of the glass 
Remove the glass as described in the installation 
instructions. The glass can be cleaned with Faber 

http://www.faber-fires.eu/
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glass polish. This is a specially formulated cleaning 
agent that can be ordered at authorised Faber 
dealers. Never use aggressive cleaning agents or 
abrasive products. 
 
 Please note! 

Avoid fingerprints on the glass, these are no 
longer removable once the fire is used. 

3 Remote control unit – general (fig. 1.0) 

The appliance has been supplied with a remote 
control set; this consists of the remote control unit 
(fig. 1.0) and the receiver(fig. 1.1). The receiver as 
well as the gas control block (fig.1.2 )are located 
behind: a panel in the chimney breast, a drawer 
underneath the hearth or behind a frame. 

 The remote control has been provided 
with 3 keys (fig.1.3). All functions of the 
hearth can be operated with these keys. 

 If the transmission is successful, the 
receiver will emit a sound signal. 

 With the help of the switch knob B (fig.1.3 
)the flame height can be regulated 
without operating the remote control 
unit. 

 The dial A (fig.1.3 )should always be on 
the ON position. The MAN position is only 
intended for service purposes. 

When using the thermostat / timer function, the 
wall bracket supplied (fig. 2.4/2.5/2.6) should 
always be placed within 4 metres of the hearth. 
 

3.1 Adapter / batteries 

Although a net adapter is supplied, the receiver 
can also run on batteries. In case you use an 
adapter, don’t use batteries as well! 
 
Placing the batteries in the remote control  unit 

 Remove the lid at the back of the remote 
control unit. (fig. 2.2) 

 Place a 9Volt MN1604/6LR61 Alkaline long 
life battery. 

 Close the lid. 
 
Placing the batteries in the receiver 

 Take the receiver (fig. 1.2) out of the gas 
block support. 

 Remove the lid of the receiver. 

 Place 4 times 1,5Volt AA/LR6 Alkaline long 
life batteries (fig. 2.3). 

 Close the lid and replace the receiver set 
in the gas block support. 

 
 
 
 

Replacing empty batteries 

 Handset:  
o If the indication BATT appears in 

the top left corner of the display 
screen, the batteries of the 
remote control unit need to be 
replaced. 

o After replacing the battery in the 
handset, the setting of the 
thermostat and timer function 
have been reset to the factory 
settings(see section 2.8). 

 Reciever: 
o 3 short sound signals will be 

heard when the engine is on, to 
indicate that the batteries of the 
receiver are nearly run down. 

o When the battery supply is very 
low, the remote control unit will 
switch off the appliance 
completely. This will not happen 
if the supply is interrupted. 

o It is possible that the transmitter 
code will have to be set again, 
after replacing the batteries, see 
section 5.2 for instructions. 

 

4 Setting the controls on the remote 
control unit. 

4.1 Time setting 

 

 Press the - and the -key simultaneously 
(fig. 1.3) 

 The display screen will blink now 

 Press the -key to set the hours (fig. 1. 8) 

 Press the -key to set the minutes (fig. 
1.9) 

 Wait or press the OFF- key to terminate 
this function (fig. 1.7). 

 
4.2 Setting the transmitter code on the 

remote control unit. 

 
Press the reset button of the receiver with a 
pointed object (fig. 2.3.1), until the second signal is 

audible. Now press the -key on the remote 
control unit (fig. 1.9), within 20 seconds. If a sound 
signal is audible, the transmitter code has been set. 
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4.3 Temperature/clock setting (standard 
°C/24hours) 

 
The alteration of the temperature indication on the 
display screen from °C/24hours to °F/12hours  and 
the other way around is done in the following 
manner: 

 Press the OFF-key and the  -key (small 
flame) simultaneously until the indication 
is modified (fig. 1.5). 

5 Basic functions remote control 

5.1 Switching on the fire 

 Press the OFF- key and the -key 
simultaneously, until a sound signal is 
audible (fig. 1.7). 

 The start-up procedure will be executed 
now. During this period the receiver will 
emit a repetitive sound signal. 

 The fire will start burning at the highest 
position automatically now. 

 
5.2 Adjusting the flame height 

 By twice in rapid succession pressing the 
big flame button, will set the fire to the 
highest position. 

 Keep the -key pushed in to increase the 
flame height step by step. (fig. 1.9) 

 By twice in rapid succession pressing the 
small flame button will set the fire to the 
lowest position. 

 Keep the -key pushed in to lower the 
flame height step by step and/or to switch 
back to the pilot light. (fig. 2.0) 

 
5.3 Switching off the fire 

 Pressing the OFF-key will switch the fire 
completely off (fig. 1.7). 

6 Only for appliances equipped with a step 
burner 

 
6.1 Operating the step burner 

 
 Please note! 

The step burner will not operate for 45 
seconds after the start-up procedure. 
 

 Press the SET and the -key (small flame) 
simultaneously and the flame picture will 
concentrate in the middle of the burner. 
(fig. 2.1). 

 For adjusting the flame height, see section 
5.2. 

 

 Press the SET and the -key (large flame) 
simultaneously and the flame picture will 
divide over the complete length of the 
burner. (fig. 2.0) the AUX symbol appears 
in the display  

 For adjusting the flame height, see section 
5.2. 

 
6.2 Thermostat and timer function 

 
The following settings are possible in the 
thermostat function: 

 Day temperature  (TEMP) 

 Night temperature (TEMP) 
If the thermostat function is used, the remote 
control unit should be placed in the wall bracket 
(fig. 2.4/2.5/2.6), this should be mounted within 4 
metres of the fireplace in the same room. 
 
The timer function (TIMER) can make the 
thermostat function once or twice on day 
temperature and one or twice on night 
temperature during a period of 24 hours. 
 
Factory settings thermostat and timer: 
Day temperature      23° 
Night temperature   (appliance doesn’t switch on) 
 
Timer P1  6:00 (getting up) 

 P1  8:00 (departure) 
 P2  16:00 (homecoming) 
 P2  22:00 (night) 
 

Example setting one switch period: 
Day temperature 21° 
Night temperature (appliance doesn’t 

switch on) 
Timer P1  8:00 (getting up) 

 P1  22:00 (night) 

7 Additional functions 

The display screen on the remote control unit 
always shows one of the functions below: 

 
 Please note! 

By pressing the the SET-key (fig. 1.5) briefly, 
the various functions can be shown 
consecutively. 
 

    

   
 
 
 

MAN 
 

 TEMP  

TEMP  TIMER 
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manual operation. 

If the indication MAN is shown in the display 
screen, the fire can adjusted to a higher or lower 

flame position by pressing the -key or the -key 
(fig. 1.8 of 1.9), see section 5.2.  

 
 Please note! 

By pressing the - key or the -key (fig. 1.9 of 
2.0), the manual operation is switched on and 
the active thermostat and/or timer 
programmes are switched off. 
 

 Day temperature 
If the indication for day temperature is shown in 
the display screen, the thermostat will make sure 
the environmental temperature agrees with the 
settings for day temperature. 
 

 Night temperature 
If the indication for night temperature is shown in 
the display screen, the thermostat will make sure 
the environmental temperature agrees with the 
setting for night temperature. 
 

 Timer function 

In this “clock thermostat” function the duration of 
the periods for day and night temperatures is set 
within 24 hours. 

 
7.1 Setting day and night temperatures 

 

 Move the SET-key (fig. 1.5) step by step 
to TEMP.  

 Now keep the SET-key (fig. 1.6) pushed in 
for a long time until the temperature 
indication in the display screen starts to 
blink. 

 In accordance with your wishes, increase 

the Day temperature with the -key (fig. 

1.8) or lower it with the -key (fig. 1.9).  

 Press the SET–key (fig. 1.5) again, now 
TEMP appears in the display screen.  

 Now keep the SET-key (fig. 1.5) pushed in 
for a long time until the temperature 
indication in the display screen starts to 
blink. 

 In accordance with your wishes, increase 

the Night temperature with the -key 

(fig. 1.8) or lower it with the -key (fig. 
1.9). 

 Save the settings by pressing the OFF- 
key (fig. 1.8) or wait for ten seconds.  

 
 Please note! 

The lowest temperature that can be set is  
5 ºC. If you don’t want the hearth to switch on 

at night, keep pressing the -key (fig. 2.0) until 
the sign - - appears in the display screen. 
 

7.2 Programming the timer setting 

 

 Move the SET-key (fig. 1.5) step by step to 
TIMER. 

 Now keep the SET-key (fig. 1.5) pushed in 
for a long time until the time indication in 
the display screen starts to blink and P1  
is visible. 

 Set the starting time P1 (getting up) of the 

day temperature with the -key (fig. 1.8) 
for the hours and with the -key (fig. 1.9) 
for the minutes.  

 Now press the SET-key (fig. 1.5) again, 
now P1  (departure) will appear in the 
display screen and the time indication will 
start to blink and now set the starting 
time. 

 
Setting the second period 
If a second period setting is not desired, save 
the settings by pressing the OFF-key (fig. 1.7) 
or wait for ten seconds. 
 

 For setting the 2nd period, press the SET–
key (fig. 1.6) and P2  (homecoming) will 
appear in the display screen, the time 
indication will start to blink and now set 
the starting time. 

 Press the SET–key (fig. 1.6) again, now P2 
 (night) appears in the display screen, 
the time indication will start to blink and 
now set the starting time. 

 Save the settings by pressing the OFF- key 
(fig. 1.8) or wait for ten seconds. 

 

8 Checkpoints in case of a malfunction 

If the remote control unit of the hearth does not 
function properly, check the following points first: 

1. Is knob A set to position ON. (fig. 1.2)? 
2. Check the battery- and/or mains voltage 

of the adapter. (section 3.1) 
3. Check whether the receiver responds to 

the remote control unit. 

 If necessary, reset the receiver or 
set a new transmitter code. 
Before resetting, briefly press the 

MAN 
 

TEMP 

TEMP 

TIMER 
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reset button on the receiver 
(fig. 2.3.1),  

 for setting the transmitter code: 
see section 4.2. 

 
 Please note! 

If unintentional the start-process started when 
the fire is in operation, the step-burner will 
not operate for 45 sec. 

 
If the remote control unit of the fire itself does not 
function properly after these checks, we refer you 
to your dealer or professional craftsman. 
 

9 Manual ignition (Only by a professional 
craftsman) 

 Please note! 
This action is intended for service purposes 
only. 

 
For manual ignition take the following steps: 

1. Remove the ignition cable of the receiver 
(fig. 1.1-G) and place this on the gas block. 
(fig.1.2-D) 

2. Twist the knob B to the right  with the 
arrow to the OFF position. (fig.1.3) 

3. Twist the dial A to the right  with the 
arrow in the MAN position (fig.1.2). Now 
the pilot light valve C and the piezo-
ignition E are accessible. 

4. Use a screwdriver to keep the pilot light 
valve C pressed in, simultaneously press 

the piezo-ignition E (fig.1.2 ) briefly a few 
times, the pilot light will ignite now. 

5. If the pilot light is burning, wait for 
approx. 20 seconds before releasing the 
pilot light valve. 

6. Now twist the dial A to the left  with the 
arrow to the ON position. (fig.1.2) 

7. Now the flame height can be adjusted by 
twisting the knob B to the left  past the 
ON position.(this causes a rattling sound!) 
(fig.1.2)  

8. The step-burner can not be switched 
manual 

 
 
 
 
 
 

 

 
 
 
 
 

 
  

 
 
  



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


